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M/s MD Sarfaraz Catcring Service
No.28, E.K. Guru St, Periamet, Chennai-600003.
m d sa r fa raz 7 8 6 19 9 3 @gm ai l. co m
Caterinshospitalityservices@smail.com

Sub: Award of temporary liccnse -cum- commencement of On-board Catcring Services
in train no.l2lll-12, CSMT-AMI.
llcf: Limitcd E-Tcnder no.2023/II{CTC/TSV/06/OCTOBER/44 opened <tn20.10.2023.

With rcfcrcncc to thc subjcct mcntioned above, it has been decided to awar.d you the
tctnporary license for provision of on-board catering Serviccs in above mcntioned train
without pantry Car (through 'l'SV) for a period of 06 months or takcover of serviccs by new
Licensce/l{ailways/lRC'I'C, whichcver is carlier, purely on adhoc basis subject to terms and
condilions enshrined in thc tcnder documcnt, which shall fomr part of thc liccnsc.'l'hc above
award of tcmporary licensc is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you arg required to submit the Lettcr of acceptancc within five(O5)
working days ol' issuance of t,OA along with sccurity deposit to be submittcd in
corporate office as detailcd below. The Licensc fee is to bc remiltcd within fivc (05)
working days of issuc of LOA or 05 working days before date ol'cornmenccrncnt of
operation whichever is latcr at concerned zone.:-

I-icense lec : Rs. 3,00,9991-
GST@18% : I{s. 54,180/-
fotal : I{s 3,55,179/-(to bc paid at II{CTC/WZ)
Sccurity deposit : Rs 35,518/- (l}yo of thc contract value for 06

Months to be submitted within 05 working days as
advised by IIICTC. (to bc deposited in CO as per
bank dctails providcd hcrcin)

Spl. Sccurity deposit : NIL
IIDS deposit : Its. 7,104/- (to be paid at IIfCTC/WZ)

IJank account details of IRC'fC/CO is as under:-
Account Name Indian Railway Catering &'I'ourism

Corporation Ltd.
Account Number 000705002169
Account'fype Current
Bank Name ICICI Bank
Ilranch Connaught Place Delhi

IFSC Code ICrC0000007
** Cheques will not be accepted

fr ,ffiry

Regd. & corp. office: 1'tth Floor, statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311 263-64,Fax:011-23311259
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Quoted t,l'- plus applicablc GSl' 1'or 06 months as per terms ancj condition of licc,sc to bc
subrnittod at IRC'l'c/w2,. Bankaccount details orilrc t'cl wZ is as undcr:_

Account Name Indian Railway Cateling & Tourism Corporation Ltd.
Account
Nurnbel

50200021.704368

Account T1,pe Ci-rrrent
Bank Name LIDITCI Bank
Branch Dorbrvali (E), -I'hane

ItrSC Code I IDIrC0000175

lllt ql1e1fqlllg! be acccptcd

'l'hcrc is no provision {br delayccl payment and failure to pay as pcr schcdulc shall bc trcalccl
as 'dcfault'and action shall be takcn in accordance with te;d;r conditions.

Invoicc will be issued after rcceipt of payment along with GS'l'number and billing address
providcd for the samc.

A)You arc rcquircd to start thc provision of catcring scrvices as pcr advisc of II1CICiWZ.
B) Iiirst day of start of catering serviccs in thc train will be treatecj as dalc of commcnccrront

of Onboard Catering Serviccs.

C) You are requircd to subrnit the list of proposed pickup locations lbr rneal (B/p, lulch &
dinncr) along with its addresscs forapprovit of tncrc.'lhc same should be subrnittcd as
indicated in the cncloscd l.onnat lor aice ptance lelter.

D) If you lail to acccpt thc olfcr of award of I.icense or fails to remit liccnsc fee, within thc
stipulated lime as adviscd by IRCTC, Action will be takcn as per terms of clausc no. 3.5 of
General Conditions ol'liccnsc- scction onc.

It) Supply/salc of Itailnecr is to be rnadc in thc train in tcr.ms of clausc no.2.l.a @) & (b) o{.
Scopc ol'Work of the tender condition on MI{p.

F.) Point of Salc n-rachines as per clause 2.3.5 of tender document has to be ensured.

(]) All PAD itcrns of brands approvcd in Category A ancl A spccial by II{C1'C arc only to
bc sold in the train.

H) II{CTC approvcd, Packcd branded ltT'll iterns like poha, Upma, Vcg meal, Combo mcal
etc' with FSSAI liccnsc and MIIP, with bcst belore datc has to n-radc availablc in train in
addition to Cooked l,-ood.

I) Slrict compliancc of guidclincs issucd by Govcrnmcnt of India, MIIA and this oll'ice [br
COVID-19, in this rcgard, should be followcd ancl any violation thcrcof shall invokc
pcnalty which may cxtend uplo lcrmination of contract.
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O Award of liccnse is subjcct to the final outcome of WPs filecl in dil'ferent I Iigh Court.

K) 'l'hc lerms & Condition of bid document is an intcgral part of this letter ol'Award.

L) 'l'his issucs with approvalof CornpetentAuthority.

Kindly acknowlcdge the rcceipt of this letter.

Bncl:-'Icnder Document

Copv:-

- GGVI.IWZ - to provide date of commenoement as per present train schcdulc.
- GGM/MCS - for kind information and necessary action plcasc.
- AGM/MCS - for ki.d information and nccessary actio, plcasc.
- A()M/F-in - for kind inl'orrnation and neccssary action plcasc.
- ccntral control - fur kind information and nccessary action please.
- AGM-IT - Ibr ki,d inl'o,nation and uploading on Il{crc portal.

For GGM/I'roc.

t
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Format for acceptance of awartl of tcmporary license
(Io bc givcn on company/firm.s lcttcr hoad)

(iroup Gencral Managcr lW Z
IRCTC/WZ

Sub: Award of temporary liccnsc -cum- commenccment of On-boarcl Catering Serviccs
in train no. 12111-12, CSMT-AMI.
Itef: Yo u r offi ce lctter no. 2023lIRCTC/Tsv/06/ocTOI] E]Rt 4 4 dt. 23.10.2023.

With relcrcncc to above, I/wc hercby convey my/our acccptancc of thc torms ancl conclitions
ol'thc temporary liccnsc.

s19u1il.v dcposit as per clausc 2.8 of Gcneralconditions of liccnse- scction onc'l'O ItE I)AII)AT COITPOITATE OF'F'ICE:-
'l'rain no. Seourity

dcposit

'fotal Bank Details Dcmand draft/Bankcrs
cheque/l{TGS/NIlFl' No./t}ank
(iuarantce

Licensc lce as per cluus" no-
A'I WZ

I'AID

I"urlhcr, details of meals (13/F, lunch
under:-

& dinner), piok up locations for thc abovo trains are as

IRC'l'C or its authorized pcrson or nominated agency is fi'cc to inspect thc above premiscs as
and when required.

IlWe amlare rcady to corllrenco services in the above train as per advise of IRCTC.
Signature:
M/s
Name of authorizcd
person
Date
PIacc
Seal ofthe licensec

'['rain

no.
I.iccnsc Fcc GS'I'

(at8%
Total Bank

Dctails
Demand draft/llankcrs
chcquc/R'l'GS,N I lF't' No.

I'rain no.

t2ltt

Scrvice Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

Dinner

12tt2 Dinner


